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Background 

• The Adobe Connect training 

course is entirely online.  

• Wanted to inform all  

participants about an  

Adobe Connect event  

so that they could experience 

one before the course starts. 

• Students (participants) were already enrolled. 
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What we did 

• Used News Forum 

• Latest News block 

• Typed out the message and sent it 
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Screen Shots 
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How it worked 

• The email was sent FROM the Moodle system – and it 

will have the module code in the Subject.  

• It went to some students after 30 minutes, and some at 

the end of the day 

• Editing teachers and students  

(participants) can re-read the  

message at any time by visiting the  

News Forum. 

• Sender’s personal email is in the 

REPLY TO field which means that  

students can respond by email directly to sender  
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How it was received by students 

• Students cannot turn off News Forum / Announcements 

• Users can edit their preferences in their profile settings 

to choose 

– One email at a time 

– Digest of all emails – once per day at around 5 pm 
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Editing your profile 
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Individual or digest? 

Emails can be  

received from  

the forums in  

two ways  

 

• Individual  

emails 
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Digest 
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Issues and recommendations 

• May not be received until evening – fine in this case 

because the event is on Friday so they still get plenty of 

notice 

• Students may not read it, especially if it’s a digest 

• Need to let them know that in this module they will be 

contacted in this way 
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Why not use messaging participants? 

• You can use the Participants list to send 

 a Moodle message.   
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Messaging Participants 

Users receive it in one of the following ways: 

• If they are ONLINE it pops up as a message and goes 

into their Messages folder. 
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Messaging Participants 

• If they are OFFLINE  then it goes into their messages 

folder and is sent as an email. 
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Messaging Participants or News Forum? 

• Don’t know how they will receive a message 

• A message doesn’t have the context of the module so 

they might not realise that’s why they are getting it 

• They might have turned off getting messages – but 

they can’t turn off News Forum emails 

• News Forum is always there for them to refer back to 
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Further information 

Moodle Help Guides 

• How do I send messages to students? 

• How to send students on your module an email 

• I'd like to change the number of emails Moodle 

sends me  

Webinar recording 

• Fri 3 May, 9 am UK (4pm CN and MY) - The News 

Forum, Messaging and Communication with students 

Recording of Communicating with Students 
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https://workspace.nottingham.ac.uk/pages/viewpage.action?pageId=134547309
https://workspace.nottingham.ac.uk/display/Moodlehelp/How+to+send+students+on+your+module+an+email
https://workspace.nottingham.ac.uk/display/Moodlehelp/How+to+send+students+on+your+module+an+email
https://workspace.nottingham.ac.uk/display/Moodlehelp/I%27d+like+to+change+the+number+of+emails+Moodle+sends+me
https://workspace.nottingham.ac.uk/display/Moodlehelp/I%27d+like+to+change+the+number+of+emails+Moodle+sends+me
https://workspace.nottingham.ac.uk/display/Moodlehelp/I%27d+like+to+change+the+number+of+emails+Moodle+sends+me
https://workspace.nottingham.ac.uk/display/Moodlehelp/I%27d+like+to+change+the+number+of+emails+Moodle+sends+me
http://uni-of-nottingham.adobeconnect.com/p23jku1jvnx/


Thank you for listening 
 

 
Learning Team Support 

 

learning-team-support@nottingham.ac.uk 
 

Blog:     bit.ly/ltnottingham 

 

Moodle Help:       bit.ly/uonmoodlehelp 

 

(or search Workspace for “Moodle help”) 
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